ANNEX 3

Hackney Carriage and Private Hire Drivers - Knowledge Test Guidance
All Hackney Carriage and Private Hire Driver applicants must pass a knowledge test.

The test is taken at West Oxfordshire District Council’s offices in a group sitting and you
must bring your passport and Photocard Driving Licence with you for identification
purposes. The passport will also be checked to ensure that you have the right to work in
the UK. If you do not hold a passport you must bring additional documentation showing
that you have the right to work in the UK.

The knowledge test is broken down into the following sections:
For Dual Drivers (Hackney Carriage and Private Hire):

1) Highway Code

2)  Numeracy

3) Policy Questions
4)  Routes

5)  Places of interest

For Private Hire Drivers:

1) Highway Code
2)  Numeracy
3) Policy Questions

Each section has 20 questions. You must achieve a pass mark of 80% (e.g. Dual Drivers
80/100 and Private Hire Drivers 48/60).

Questions about the Policy will be taken from the Policy. You should make sure that you
have read this document before attempting to take the test.

The questions on the Highway Code are based on the national rules for safe driving.

Questions about places of interest in West Oxfordshire District will include questions on
pubs, clubs, hotels, supermarkets, public buildings, train stations, museums, schools and
some of the main road names.

Questions about routes are those within the district that will require you to know the names
and numbers of the main roads in the district. Questions about routes to locations outside
the district will focus on major destinations such as airports, ferry ports and large sport and
entertainment centres and will require knowledge of the major motorway network.

The maths questions will include simple calculations such as how much change to give a
customer.

The knowledge test must be booked in advance. You will be allowed up to one and half
hours to complete the test. You will be advised of your results by email within 5 days of the
test date.

If you fail your test you will be allowed to retake it a second time. You must pay for the
knowledge test each time you take the test.



A third resit is not permitted until a period of 6 months has lapsed.

If you pass, test papers are valid for 6 months, after which time you will need to retake the
test.



